Selamneh Kifetew

IT Systems Engineer / Systems Builder

selamnehkifetew.com

I'm Selamneh Kifetew, an IT professional and systems builder with 13+ years across infrastructure, operations, identity,
endpoints, networking, and automation. | turn complicated operational problems into systems people can actually use.

selamnehmk@gmail.com

PROFESSIONAL EXPERIENCE

AllTech Services Inc.
IT Specialist | May 2023 - Present

Supporting IT operations across three branch locations, from identity and endpoints to networking, business technology, and
operational reporting.

3 branch locations / 150+ employees supported / 200+ mobile & tablet devices / 50+ workstations / 20+ laptops

- Mobile device management: Planned and implemented IBM MaaS360 management across 190+ devices.
- Branch infrastructure: Installed and commissioned complete networking infrastructure for a branch location.

- Identity & lifecycle: Built structured onboarding, offboarding, directory, and access-management workflows around Google
Workspace.

- Asset management: Improved asset identification and tracking using physical engraving and FileMaker-based records.
- Business integration: Supported systems connecting platforms such as ServiceTitan and QuickBooks.

- Operational reporting: Developed operational reporting and dashboards using Power Bl.

PRIOR EXPERIENCE

RENED Consultancy & Trading PLC

Network Administrator / ERP Implementation Officer

Infrastructure / Networking / Systems administration / ERP implementation

GIZ Ethiopia
Information Technology Expert / Internal Auditor-Documentation

Organizational IT / Systems support / Documentation / Technology operations

ModernETH Outsource PLC
IT Expert | Approximately eight years

Infrastructure / Networking / Support / Systems administration / Operational technology

Be-Online ICT Solutions PLC

Senior IT Expert - Part-Time

Client systems / Networking / IT implementation / Technical support

Selamneh Kifetew | Systems / Automation / Practical Technology



Capabilities & Selected Work

13+ years in IT. A continued progression into automation and product building.

CAPABILITY DOMAINS

Systems & Infrastructure
Google Workspace / Windows / Linux / macOS / Networking / Wi-Fi / VPN / Firewalls / Switching / Ubiquiti

Identity & Endpoint
Google Workspace Admin / GCPW / Google MDM / IBM MaaS360 / MFA / User lifecycle / Endpoint provisioning / iOS / Android

Automation
Google Apps Script / APIs / Workflow automation / OCR / Al-assisted workflows / PowerShell / Python

Data & Reporting

Power BI / Operational dashboards / Reporting / Data workflows / Google Sheets

Software & Product

Next.js / React / TypeScript / Prisma / SQLite / Supabase / Web applications

Business Technology

ServiceTitan / QuickBooks / RingCentral / FileMaker / Digital signage / Asset management / Vendor systems

SELECTED SYSTEMS & PRODUCTS

ATLAS | Private

An internal operations platform built from real IT operational needs, connecting context across service desk, identity, devices, assets, networks,
reporting, and business workflows.

Civaro | Development

A services marketplace designed around provider membership, quoting, booking, reviews, trust, and structured service transactions.

SMK Financial | Private

A personal financial command center for cash-flow visibility, protected reserves, debt strategy, paycheck allocation, reporting, and financial
planning.

Powerball Lab | Research

A Powerball analysis environment for historical draws, ticket construction, portfolio coverage, and statistical controls-explicitly testing whether
predictive edge exists.

Atlas Trading / Aegis | Experimental

An experimental multi-asset trading automation environment focused on paper execution, strategy validation, risk controls, broker integrations,
and commissioning.

YOOQ! | Development

An emerging personal digital ecosystem exploring how independent tools, services, automation, and everyday digital workflows can work
together through one coherent platform.
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